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About this course 
 
Our Game Lodge Management course is an industry-leading course, one of the 
first of its kind offered to the public. The certification is highly respected within 
the industry and gives students a competitive edge and credibility. 
 
The principles taught are directly applicable across all sectors of the hospitality 
industry. While game lodges focus on delivering unique experiences in remote, 
natural settings, key concepts such as management, guest service, sustainability, 
and operational efficiency also apply to cruise ships, hotels, BnBs, guest houses, 
resorts, and restaurants. 
 
Running a successful game lodge demands wildlife conservation, hospitality, and 
sustainability expertise. Upon completion, graduates will have the skills to thrive in 
this dynamic industry and achieve long-term success. This course perfectly 
complements our Game Lodge Economics and Front of House Lodge 
Operations courses, delivering expert training that optimises lodge operations. 
 

 
Price 

 

R 2,800 (please see our monthly payment plans) 

 

 
 

Course  
type 

 

 
WildlifeCampus courses are online courses. You can download 
the content in PDF format, so you do not need to be online to 
study  (you will need to be online to take the tests, though).  

There is one test for each component of a course. Tests are 
multiple choice and not written tests. Students may attempt 
these tests as often as required until they have passed.  

Once a test is passed, it cannot be taken again. 

  
 

Duration 
 

 
 
 
Average 0-3 weeks. There are no deadlines; you may complete 
courses at your own pace.  
 

 
Certification 
 

 

Upon completing the course, you will receive an industry-
recognised digital certificate demonstrating your commitment 
to upskilling yourself. 

 
 

Help 
 

 
 
 
If you need assistance, please feel free to email us anytime! 
info@wildlifecampus.com   
 

mailto:info@wildlifecampus.com
https://www.wildlifecampus.com/About/ONLINE_Course_Payment_Options.pdf
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How to get started 
  

https://www.wildlifecampus.com/About/ONLINE_Course_Payment_Options.pdf
https://www.wildlifecampus.com/MyCourses/ViewComponent.asp?ContentComponentID=841&vpa=no
http://www.wildlifecampus.com/Shop/ViewCourses.asp
https://www.wildlifecampus.com/Login/Register.asp
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Contents of this course 
 
Module # 1 - Introduction to Game Lodge Management 
 
Component # 1 - Introduction to Game Lodge Management 
 
Module # 2 - Caring for guests 
 
Component # 1 - Caring for guests 
 
Module # 3 - Managing game lodge staff 
 
Component # 1 - Managing game lodge staff 
Component # 2 - Management leadership skills 
Component # 3 - Disciplinary actions 
Component # 4 - Staff roles and responsibilities   
Component # 5 - Staff leave and bednights 
 
Module # 4 - Administrative management  
 
Component # 1 - Administration and technology 
Component # 2 - Daily, weekly and monthly administration 
Component # 3 - Financial administration 
 
Module # 5 - Game lodge standards and maintenance  
 
Component # 1 - Radio and vehicle maintenance 
Component # 2 - Maintaining minimum standards 
Component # 3 - Game lodge maintenance 
 
Module # 6 - Safety protocols and contingency plans 
 
Component # 1 - Game lodge and activity safety protocols  
Component # 2 - Game lodge contingency plans 
 
Module # 7 - Game lodge procedure guidelines 
 
Component # 1 - Food and beverage procedures 
Component # 2 - Guest care procedures 
Component # 3 - Staff management procedures  
Component # 4 - Housekeeping and maintenance procedures 
Component # 5 - Financial procedures 
Component # 6 - Technology management procedures 
Component # 7 - Marketing procedures 
Component # 8 - Safety and security procedures 
 
 

 


