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About this course 
 
Created by Hayley Cooper, a certified career coach, multi-business owner, lodge 
manager, author, and creator of the Front of House Lodge Operations course for 
WildlifeCampus', this course is packed with insights from her extensive experience. 
 
Hayley founded Wild Dreams Hospitality, a company specialising in hospitality 
recruitment, consulting, and training services. Her coaching options range from 
one-on-one express calls to help with specific questions to interview preparation 
sessions and long-term personalised coaching. She also offers holistic career clarity 
coaching through group programs like Aligning Dreams: Career Clarity. 
 
With 25 years of hospitality and tourism industry expertise, Hayley excels at guiding 
people toward value-aligned careers that feel like a natural extension of who they 
are. 
 
Although this is a short course, it is thoughtfully designed to set you on the right 
path toward building a career that truly resonates with you. 
 

 
 

Course  
type 

 

 

The WildlifeCampus courses are online courses. All course 
content is available online but may also be downloaded in PDF 
format (and easily printed), so you don't have to be online to 
study.  

There are no formal test questions for this course. 

  
 

Duration 
 

 
 
 
Average 0-3 hours. There are no deadlines; you may complete 
courses at your own pace.  
 

 
Certification 
 

If you would like a certificate for completing a free 
course, it can be redeemed for a processing fee of R250. 
Upon graduation, we will contact you automatically to offer 
the option of redeeming a certificate. No need to email us 
to inform us you are done. 

 
 

Help 
 

 
 
 
If you need assistance, please feel free to email us anytime! 
info@wildlifecampus.com   
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